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Privacy Policy 

 

This document applies to all personal information held by all the companies of DIZZ (in this document 

the entire group of DIZZ shall be referred to as “DIZZ”) as the controllers of your personal data 

and goes into detail on how we processes your data, why do we process it, with whom this data 

may be shared, in what situations we may share this data and all the measures we are taking to 

ensure that your data is safe and secure. The terms of this policy will apply for all personal 

information provided to DIZZ, and will continue to apply for as long as we hold your personal data 

in terms of the law. This policy shall also apply to any personal information collected on our social 

media pages and thus if you provide us with personal data on these pages, such information shall 

also be stored in terms of this policy.  

 

On our website, you may also find links to other websites which are not managed or owned by 

DIZZ. DIZZ is not responsible for any such websites and this privacy policy shall not apply in this 

regard. The businesses operating these websites, may or may not have their own privacy policy 

and in this regard, DIZZ is no way responsible for the way such companies manage the processing 

of your personal data.  

 

DIZZ seeks to provide the best possible protection to your data given to us through our website.  
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1. Data Controller 

 

The data controllers as defined under the Regulation (EU) 2016/679  which is generally referred 

to as the General Data Protection Regulation (hereinafter referred to as “GDPR”), are all of the 

below companies, which are part of the DIZZ Group of Companies: 

 

• DIZZ FINANCE P.L.C, a company registered under the laws of Malta, having company 

registration number C 71189 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• DIZZ FRANCHISES, a company registered under the laws of Malta, having company 

registration number C 72974 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• DIZZ GROUP OF COMPANIES LIMITED, a company registered under the laws of Malta, 

having company registration number C 64435 and having registered address at Dizz 

Buildings, Carob Street, Santa Venera, SVR 1700, Malta 

 

• DIZZ LABS LIMITED, a company registered under the laws of Malta, having company 

registration number C 74298 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• DIZZ LIMITED, a company registered under the laws of Malta, having company registration 

number C 26823 and having registered address at Dizz Buildings, Carob Street, Santa 

Venera, SVR 1700, Malta 

 

• DIZZ MANUFACTURING LIMITED, a company registered under the laws of Malta, having 

company registration number C 62693 and having registered address at Dizz Buildings, 

Carob Street, Santa Venera, SVR 1700, Malta 

 

• DK Fashion Co. LTD, a company registered under the laws of Malta, having company 

registration number C 47296 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• DKV & CO LIMITED, a company registered under the laws of Malta, having company 

registration number C 70942 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• D3 FASHION LIMITED, a company registered under the laws of Malta, having company 

registration number C 70701 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 



Page 3 of 15 
 

• DK G LIMITED, a company registered under the laws of Malta, having company registration 

number C 75176 and having registered address at Dizz Buildings, Carob Street, Santa 

Venera, SVR 1700, Malta 

 

• D’S LTD, a company registered under the laws of Malta, having company registration 

number C 33852 and having registered address at Terranova Buildings, Carob Steet, Santa 

Venera, SVR 1700, Malta 

 

• DK MAX LIMITED, a company registered under the laws of Malta, having company 

registration number C 75168 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• DK PASCUCCI LIMITED, a company registered under the laws of Malta, having company 

registration number C 58478 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

 

• DCAFFE LIMITED, a company registered under the laws of Malta, having company 

registration number C 88762 and having registered address at Dizz Buildings, Carob 

Street, Santa Venera, SVR 1700, Malta 

Any personal data collected in terms of this policy by DIZZ will be shared between all the member 

companies of our group in terms of the law.  

 

2. What is GDPR? 

 

Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 
protection of natural persons with regard to the processing of Personal Data and on the free 
movement of such data, and repealing Directive 95/46/EC (General Data Protection 
Regulation) or “GDPR” is a European regulation intended to protect Personal Data of individuals. 
We collect various kinds of Personal Data from you and it is thus very important that your Personal 
Data is managed in terms of this regulation. Personal Data is very important for us and thus we 
strive to ensure the highest level of its protection.  
 

3. What is Personal Data? 

 

Personal Data is personal information about an individual, like you. We collect such information 

about our customers for relationship management, statistical reasons and for marketing purposes 

and also on our employees or potential employees when they apply for a position with us. We may 

also collect some personal information from other individuals who are not our customers, for 

marketing purposes, subject to their consent.  

 

Personal Data may also be of a general nature and of a special nature. Generic Personal Data 

refers to data such as names, surnames, contact details and similar data which can be used to 

identify a person. Special categories of Personal Data relate to more confidential kind of Personal 
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Data such as health data. Information regarding the different kinds of Personal Data we collect can 

be found in section 6 of this document.  

 

 

 

4. What are Special Categories of Personal Data? 

 
Certain more sensitive kind of Personal Data is defined under law as Special Categories of Personal 
Data, which relates to:  
 

• Racial or ethnic origin; 

• Political opinions; 

• Religious or philosophical beliefs; 

• Trade union membership; 

• Genetic data; 

• Biometric data for the purpose of uniquely identifying a natural person;  

• Data concerning health; 

• Data concerning a natural person's sex life or sexual orientation 
 
We will not process such Personal Data unless authorized by law. In any case, we will always 
specify the purpose where such Personal Data shall be used and on what legal basis. We will also 
only use such Personal Data for the purposes that such Personal Data would be collected and not 
for any other purposes.  
 

5. What are Controllers and Processors? 

 

When you provide your Personal Data to a third party, you are passing such data to either a 

controller or a processor. 

 

A Controller of your Personal Data is an individual or a company who has the power to determine 

the exact uses of the Personal Data you have supplied to him. On the other hand a Processor is a 

third party who is processing and thus utilising your Personal Data on behalf of a controller. 
 

6. Data we collect, Legal Basis for Processing your Personal Data and Retention periods 

 

This section shall outline the various ways we collect Personal Data from you from different situations. 

In this regard, all Personal Data collected must have a proper legal ground justifying collection and 

such is stated in each situation were Personal Data is Collected. Finally, the retention period for 

each set of Personal Data Collected is also listed herein.   
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BROWSING 

 

Description  Data Collected Legal Basis Retention Period 

When you browse this website, we 

may collect data through some 

tracking cookies as explained in 

the cookie section of this Policy. 

Otherwise, we do not collect 

Personal Data unless you 

voluntarily and knowingly provide 

it to us, for example by creating an 

account or signing up for our 

Privilege Club.  

 

Kindly refer to cookie 

section. 

i) Consent, when dealing 

with non-essential cookies. 

 

 

Kindly refer to 

cookie section.  

 

CREATING AN ACCOUNT ON OUR APP 

 

Description  Data Collected Legal Basis Retention Period 

When creating an account on the 

APP you would be providing 

Personal Data which is required to 

be able to provide you with our 

services. 

 

i) Name and Surname 

 

ii) Email 

 

iii) Contact numbers 

 

iv) Date of Birth 

i) Consent: You would be 

consenting to set-up your 

account on our App.   

 

ii) Legitimate Interest: 

After creating your 

account, we would send 

you marketing information 

specific to your choices 

and preferences. You can 

unsubscribe at any time 

from receiving such 

information. In addition, 

should you cancel your 

account, we may need to 

keep some personal data 

for a set period of time to 

Indefinite Period 

or until customer 

advises to be 

deleted 
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protect our legitimate 

interest.  

 

 

 

 

 

WHEN YOU BUY FROM US ONLINE 

 

Description  Data Collected Legal Basis Retention Period 

When you place an order, you 

would have entered into a contract 

of sale with us for any of our 

products. In this regard, we would 

then be required to process such 

personal data to be able to carry 

out the transaction. This data shall 

be used also in the event of any 

returns.  

 

i) Name and Surname 

 

ii) Email 

 

iii) Contact numbers 

 

vi) Residential Address 

i) To fulfil our contractual 

obligations with you 

 

ii) To comply with laws 

and regulations 

 

iii) To protect our 

legitimate interest 

Indefinite Period 

or until customer 

advises to be 

deleted 

 

SIGNING UP FOR OUR PRIVILEGE CLUB 

 

Description  Data Collected Legal Basis Retention Period 

If you would like to sign up to such 

promotions, you have the option to 

do so. This will however require us 

to process some of your Personal 

Data to be able to send you 

specific material. In addition, your 

Personal Data shall also be 

processed to manage the discounts 

for our Privilege Club.  

 

i) Email 

 

ii) Mobile Number 

i) Consent: You would be 

consenting to set-up to the 

loyalty scheme.  

 

ii) Legitimate Interest: 

After subscribing to the 

loyalty scheme, we would 

send you marketing 

information specific to 

your choices and 

preferences. You can 

unsubscribe at any time 

from receiving such 

information. In addition, 

should you unsubscribe 

from the loyalty scheme, 

we may need to keep 

some personal data for a 

Indefinite Period 

or until customer 

advises to be 

deleted 
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set period of time to 

protect our legitimate 

interest.  

 

 

 

 

CONTACING OUR CUSTOMER CARE TEAM/SOCIAL MEDIAL TEAMS 

 

Description  Data Collected Legal Basis Retention Period 

Should you contact our customer 

care or social media teams, we 

shall collect some Personal Data to 

be able to process your request.  

 

 

 

i) Name and Surname 

 

ii) Email 

 

iii) Contact Number 

 

 

 

 

 

 

 

i) To protect our legitimate 

interest 

Indefinite Period 

or until customer 

advises to be 

deleted 

 

WHEN YOU APPLY FOR A POSITION WITH DIZZ 

 

Description  Data Collected Legal Basis Retention Period 

When you apply for a position with 

us, we would need to process your 

Personal Data to be able to verify 

your suitability for the role you 

have applied to.  

 

 

 

 

i) Name and Surname 

 

ii) Your CV and Personal 

Data contained within 

 

iii) Residential Address 

 

iv) Contact Number 

 

v) Email 

 

vi) Date of Birth 

i) Consent Up till a year 

after termination 

date 

 

WHEN YOU VISIT OUR PREMESIS 

 

Description  Data Collected Legal Basis Retention Period 
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When you visit our premises, we 

collect CCTV data for security 

purposes.  

 

 

 

i) CCTV Footage i) To protect our legitimate 

interest 

CCTV Deleted 

automatically 

after 7 days 

 

PURCHASING DIZZ SECURITES 

 

Description  Data Collected Legal Basis Retention Period 

When you buy securities relating to 

our companies, some Personal Data 

will be collected. As the issuers of 

these securities, we will also process 

such Personal Data.  

 

 

 

i) Name and Surname 

 

ii) Contact Number 

 

iii) Residential Address 

 

vi) Email 

i) To fulfil our contractual 

obligations with you 

 

ii) To comply with laws 

and regulations 

 

iii) To protect our 

legitimate interest 

5 Years after 

securities have 

been sold 

 

 

Should in any event, we are required to keep your Personal Data for any longer period as allowed 
by law, your Personal Data shall be kept secure and shall be deleted when we are allowed by 
law to delete such Personal Data. 
 

7. How we store and transmit Personal Data 

 

In addition to the required information sharing described above, we use the services of third party 
agents, such as e-mail service providers and mail houses for the purpose of mailing materials to our 
clients. These parties are contractually prohibited from using Personal Data for any purpose other 
than for the purpose specified in their respective contracts. We do provide non-personally 
identifiable information to certain service providers for their use on an aggregated basis for the 
purpose of performing their contractual obligations to us. We do not permit the sale of Personal 
Data to third parties for any use unrelated to our operations or use of Personal Data by third party 
for their own purposes.  
 
Below is a list and description of the kinds of services providers to whom we provide your Personal 
Data. 
 

IT Security Service providers who help us in ensuring that your data remains 
secure 

IT Backups Service providers who assist us in relation to backups for business 
continuity purposes so that your data is not lost 

Banking establishment 
and other financial 
institutions 

Processing of data would relate to offering services in relation to 
assistance with banking matters.  

Marketing Service providers who assist us in relation to marketing and website 
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Storage Service providers who assist us in storing and archiving data 

DIZZ Group companies Personal Data collected may be shared between DIZZ Group 
Companies 

 

 

 

8. Cookie Policy 

 
Our website only uses “cookie” technology as a tracking tool. Cookies do not retain registered 
guests’ information provided during the online reservations. Cookies identify your browser, rather 
than you and cannot be used by themselves to disclose your individual identity. Cookies enable us 
to track the number of page visits from the same computer or browser to be aggregated for 
statistical purposes. 
 
Cookies do not corrupt or damage your computer, programs, or computer files. 
The purpose for which cookies -- other than those which are either exclusively intended to enable 
or facilitate communication by electronic means or strictly necessary for the provision of an online 
communication service at your express request -- are used on our website is set forth in a banner 
appearing the first time you land on such website.  
 
TYPES OF COOKIES 

 

The below are different kinds of cookies including their functions that you may find on different 

websites.  

 

Type of Cookies Use of Cookies 

Strictly Necessary These cookies are essential for the proper functioning of the 

website and without these, the websites would not work 

properly.  

Functionality These cookies store specific functional data such as account 

name, details, location and other similar information. 

Security These cookies are used to enhance the security of the website 

and detect security threats.  

Statistics These cookies are used to gather statistical data about the 

users on the website, their activities and their preferences. 

Other information that may be gathered includes, website 

pages visited, duration of visit, what was clicked on and other 

similar information.   

Marketing & Advertising These cookies are used in relation to adverts on websites to 

properly detect and analyse the effectiveness of these ads. 

Information collected would include clicks on the ads, number 

of times the adds have been displayed, number of unique 

visitors and similar information. Such adds may also be used 

to build user profiles to gather individual preferences.  
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Third Party These cookies would be generated through third parties when 

the website would be using third party applications. Examples 

would be social media pages which would have integrated 

functions on websites. Such activities would generate third 

party cookies.  

 

HOW WE USE COOKIES 

 

We use our cookies as follows: 

 

i. To log in into your account;  

ii. To assist you in presenting proper site content which is relevant to your experience; 

iii. Assist us to monitor site performance; 

iv. To save user input when required to insert certain data on our website pages; 

v. For authentication purposes; 

vi. For the use and to enable the playing of multimedia files; 

vii. For statistical purposes; 

viii. Social Media and other third-party integration. 

OUR COOKIES 

 

The below is a list of cookies originating from our domain. 

 

Strictly Necessary Cookies  

 

Cookie Name Use Where Provider Expiry  

     

     

     

     

 

Functionality 

 

Cookie Name Use Where Provider Expiry  

     

     

     

     

 

Security 

 

Cookie Name Use Where Provider Expiry  
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Statistics  

 

Cookie Name Use Where Provider Expiry  

     

     

     

     

 

Marketing and Advertising Cookies 

 

Cookie Name Use Where Provider Expiry  

     

     

     

     

 

THIRD PARTY COOKIES 

 

The below is a list of cookies originating from a third party: 

 

Cookie Name Use Where Provider Expiry  

     

     

     

     

     

 

CONTROLLING AND MANAGING COOKIES 

 

You may set your browser to block Cookies, although doing so will affect your ability to perform 
certain transactions, use certain functionality, and access certain content on our website. Should you 
wish to change your content settings in relation to cookies, this can be done by following the below 
links. In this regard, modern browsers provide measures to control cookie features, such as length 
of time saved. Kindly note however that certain functions on our website may not function properly 
if you disable cookies.  
 
The below are the most popular browsers. Kindly follow the links to manage your cookies.  
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i. Chrome  → https://support.google.com/chrome/answer/95647?hl=en-GB 

ii. Safari → https://support.apple.com/kb/PH19214?viewlocale=en_US&locale=en_US 

iii. Internet Explorer → https://support.microsoft.com/en-us/hub/4230784/internet-explorer-

help#ie=ie-11 

iv. Firefox → https://support.mozilla.org/en-US/kb/how-do-i-turn-do-not-track-feature 

v. Opera → https://help.opera.com/en/latest/web-preferences/#cookies 

You may set your browser to block Cookies, although doing so will affect your ability to perform 
certain transactions, use certain functionality, and access certain content on our website.  
 

9. Your Rights 

 

You have certain rights under law to your Personal Data. 
 

1) You have the right to access your data. You have the right to ask for a copy of your Personal 
Data. 

2) You have the right of rectification of incorrect data. If any data we have is incorrect, you 
have a right to ask for correction of such data. 
 

3) You have the right to be forgotten and that your data is erased after the passage of time. 
You may file a request, so that any data that we have on you is deleted. As stated above, 
due to legal requirements, your data will be held by us for the periods stated in the data 
retention section and then deleted.  
 

4) You have the right to restriction of procession. This can be done in the following cases: 
i. Where you are contesting the accuracy of the data, while such a claim is being 

checked; 
ii. If we process your data unlawfully 
iii. If we no longer need your data but are keeping the data because we need it for a 

legal claim; 
 
Kindly note however the if you exercise this right, it will hinder our ability to provide you 
with the required services, since we may need your Personal Data to be able to provide 
you with our services. 

 
5) You have the right to data portability. Your data may be requested in a machine-readable 

format and you may also request that your data is transferred directly to another person 
or service provider directly.  
 

6) You may object to the processing of your data. You may at any time inform us that you are 
objecting to the use of your data for direct marketing and after which we shall stop using 
your data for such purposes.  
 

7) If you have provided consent for the processing of your data you have the right to withdraw 
that consent at any time which will not affect the lawfulness of the processing before your 
consent was withdrawn.  
 

In making your request in relation to the above, please not that: 

https://support.google.com/chrome/answer/95647?hl=en-GB
https://support.apple.com/kb/PH19214?viewlocale=en_US&locale=en_US
https://support.microsoft.com/en-us/hub/4230784/internet-explorer-help#ie=ie-11
https://support.microsoft.com/en-us/hub/4230784/internet-explorer-help#ie=ie-11
https://support.mozilla.org/en-US/kb/how-do-i-turn-do-not-track-feature
https://help.opera.com/en/latest/web-preferences/#cookies
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• We will analyse your request and provide you with a reply within 1 month, except in 

extreme situations as allowed under law. In such a case we will provide information as to 

why your request was not acceded to within the 1 month period.  

• We have the right to refuse your request, if your request is not justified. In this case we shall 

inform you as to the reasons of why your request was refused. 

• We have the right to charge a fee or refuse your request in extreme situations where your 

requests are manifestly repetitive or excessive.  

• When you are making a request, we may request documentation to identify the person 

making the request. 

You have the right to lodge a complaint to the data protection authority of your habitual residence 
if you believe that we have not complied with the requirements of the law. 
 
In order to protect your Personal Data, we will require that you prove your identity to us in relation 
to your request to access your Personal Data, which may consist of a copy of a government-issued 
identification, your signature and correspondence address so we can check them against our records 
and satisfy ourselves as to your identity. The above information is required to create an audit trail 
of how the request has been handled. Where a request is made, any correspondence or application 
may be kept and added to your Personal Data.  
 

10. Transfers to Third Countries 

We shall strive to send your data only to other EU countries or other countries which ensure proper 
protection for your data. When transferring your data to countries which are not deemed as such, 
proper measures in terms of the law shall be applied to ensure the protection of your Personal 
Data. In cases where such measures cannot be achieved, Personal Data shall only be sent to these 
countries if necessary, to perform our services and also subject to your prior consent. Some of the 
recipients referred to above are located in or process Personal Data outside of your country. The 
level of data protection in another country may not be equivalent to that in your country. However, 
we only transfer your Personal Data to countries where the EU Commission has decided that they 
have an adequate level of data protection or we take measures to ensure that all recipients provide 
an adequate level of data protection. We do this for example by entering into appropriate data 
transfer agreements based on Standard Contractual Clauses (2010/87/EC -Commission Decision 
of 5 February 2010 on standard contractual clauses for the transfer of Personal Data to processors 
established in third countries under Directive 95/46/EC of the European Parliament and of the 
Council and/or 2004/915/EC- Commission Decision of 27 December 2004 amending Decision 
2001/497/EC as regards the introduction of an alternative set of standard contractual clauses for 
the transfer of Personal Data to third countries).  

11. Security of Data 

 

We shall take all the necessary measures as required by law to ensure proper security and 
protection to your Personal Data. Such measures may include encryption, use of firewalls, anti-virus 
software and specialized security software, access restrictions and limitations, strict enforcement of 
policies and any other measures that we may enforce from time to time. Our measures shall strive 
to ensure that: 
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• There is no unlawful destruction of your Personal Data; 

• That your Personal Data is not subject to unauthorized access; 

• That your Personal Data is not subject to unauthorized disclosure; 

• That your Personal Data is not subject to unauthorized modifications. 
 
Despite our best efforts however, we cannot provide a 100% guarantee in relation to our system 
security.  
 

12. Breach 

 

In the event of a Data Breach following your Personal Data, we shall always abide by the law and 

inform you and the competent authorities as required.  

 

13. Updates to this Policy 

 

This data privacy statement was last updated on the 9/11/2020 in line with the last EU legislation 
to meet the GDPR requirements. In the future, we may need to make additional changes. All 
additional changes will be included in the latest data privacy statement published on this website, 
so that you will always understand our current practices with respect to the information we gather, 
how we might use that information and disclosures of that information to third parties. You can tell 
when this privacy statement was last updated by looking at the date at the top of the statement. 
Any changes to our statement will become effective upon posting of the revised statement on this 
site. We will seek your express consent to any changes to how we use or disclose your Personal 
Data if requested by law but otherwise use of this site or our services following such changes 
constitutes your acceptance of the revised statement then in effect.  
 

14. Hyperlinks 

 

Kindly note that our website contains hyperlinks to other websites. Please note that DIZZ is not 

responsible for the content of these other websites or their respective adherence to data protection 

laws and rules. DIZZ does not provide any quality controls to such websites and shall accept no 

responsibility for their performance, security, accuracy, content or privacy in relation to your 

personal data. 

 

15. Contacting Us 

 

If you wish to make any inquiry regarding your personal data, wish to have any of your data 

corrected or request access to your personal data, you may contact us on the below details. Please 

note that we may charge a fee or refuse requests which are manifestly repetitive or excessive.  

Any request must be in writing and must also include your name, address and a description of the 

information or correction required. We may also ask for other identification documentation. Such 

information is essential so that we can identify you properly.  

 

Email: info@nespresso.com.mt  

Telephone number: 21225589 
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Address: Dizz Group, 

    Carob Street 

    St Venera 

 

This Policy has been updated on: 9/11/2020 


